
Contact the Nebraska Hotline for Disabilities
The Hotline for Disability Services
301 Centennial Mall South
Box 94987
Lincoln, NE 68509
Phone: (402) 471-0801 V/TT or toll free: 1-800-742-7594 V/TT
Email: shari.bahensky@nebraska.gov

GENERAL ASSISTANCE, DOUGLAS COUNTY
Description:
PROVIDES HELP WITH BASIC LIVING NEEDS (RENT, MORTGAGE PAYMENTS, ROOM/BOARD, FOOD, NON-
FOOD ITEMS, UTILITIES, CLOTHING), COUNTY ASSISTED CREMATION BASED ON FINANCIAL
ELIGIBILITY OF FAMILY MEMBERS OR ASSIGNMENT OF LEGAL RIGHT TO CONTROL DISPOSITION OF
REMAINS TO DOUGLAS COUNTY, MEDICAL CARE THROUGH PRIMARY HEALTH CARE NETWORK,
COMMUNITY SERVICE AND JOB TRAINING FOR CHRONICALLY UNEMPLOYED, OUT-OF-COUNTY
TRANSPORTATION FOR STRANDED NON-DOUGLAS COUNTY RESIDENTS WHO MEET CERTAIN
CRITERIA. ASSISTANCE IS LIMITED TO THOSE BETWEEN THE AGES OF 19-64 WHO ARE NOT ELIGIBLE
FOR OTHER PUBLIC ASSISTANCE AND/OR DO NOT HAVE SUFFICIENT INCOME/RESOURCES TO MEET
ALL OR PART OF THEIR SHELTER NEEDS.

Eligibility:
BASED ON INCOME AND RESOURCES

List of Provided Services:
Emergency Relief: Rent, Transportation Emergencies, Utilities
Medical: Financial Medical
Personal Services: Personal Services

Contact Information:
Address:
DOUGLAS CO. HEALTH CENTER 

4102 WOOLWORTH AVE
Omaha NE 68105-1851
Hours of Operation: 8:00-4:30 MONDAY-FRIDAY
Website: www.douglascounty-ne.gov/generalassist
Main Phone: 402.444.6215
Other Phone(s):
Fax: 402.444.6332
Main Email:
Main Contact(s):
STAFF
Other Contact(s):

General Information
Agency ID:  1392
Counties Served:
Douglas
Ages Served:  All Ages



Disabilities Served:
Alcohol/Drug, BIMI (Behavioral Impairment/Mental Illness), Brain Injury/Head Injury, DD (Developmental Disability
including MR), Hearing Impairment, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic, Speech
Disability, Visual Disability
Wheelchair Accessible: Yes
Fees:
Sliding Fee Schedule: Yes
Interpreters on Staff:
How to Appeal a Decision:


