C AP Nebraska Client Assistance Program
otline for Disability Services

Contact the Nebraska Hotline for Disabilities

The Hotline for Disability Services

301 Centennial Mall South

Box 94987

Lincoln, NE 68509

Phone: (402) 471-0801 V/TT or toll free: 1-800-742-7594 V/TT
Email: shari.bahensky @nebraska.gov

COMMUNITY ACTION PROGRAM, LINCOLN-HEALTH INSURANCE NAVIGATOR
Description:
THE HEALTH INSURANCE MARKETPLACE, A PIECE OF THE AFFORDABLE CARE ACT, OFFERS
CONSUMERS, WHETHER CURRENTLY UNINSURED OR NOT, THE CHANCE TO PURCHASE A VARIETY OF
HEALTHCARE PLANS. LINCOLN COMMUNITY ACTION PROGRAM IS A NAVIGATOR FOR THE STATE OF
NEBRASKA TO ASSIST IN HELPING INDIVIDUALS WITH THIS PROCESS. THIS PROGRAM IS FOR
INDIVIDUALS THAT NEED ASSISTANCE WITH ACQUIRING HEALTH INSURANCE EITHER BY APPLYING
FOR MEDICAID OR BY PURCHASING PRIVATE INSURANCE ON THE MARKETPLACE.

Eligibility:
ANYONE WITH INSURANCE QUESTIONS OR NEEDING ASSISTANCE

List of Provided Services:
I nsurance: Insurance Information

Contact Information:

Address:

210'0O' STREET

Lincoln NE 68508

Hours of Operation: 8-5 MONDAY -FRIDAY; EVENINGS VARY
Website: communityactionatwork.org

Main Phone: 402.875.9355

Other Phone(s):

Phone: 402.471.4515

Main Email: sreeves@communityactionatwork.org
Main Contact(s):

SERENA REEVES

Other Contact(s):

General Information

Agency ID: 1575

Counties Served:

Lancaster, Saunders

Ages Served: All Ages

Disabilities Served:

Alcohol/Drug, BIMI (Behavioral Impairment/Mental I1Iness), Brain Injury/Head Injury, DD (Developmental Disability
including MR), Hearing Impairment, Info Only, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic,
Speech Disability, Visual Disability

Wheelchair Accessible: Yes

Fees. NONE



Sliding Fee Schedule: Yes
Interpreterson Staff:
How to Appeal a Decision:



